
 
Managing the Opioid Crisis  

   
 

  
 



 

Scope of Problem  



 

Scope of Problem  





Tewksbury 2016 Overdose  



Tewksbury 2017 Overdose  



Tewksbury 2018 Overdose  



Community Service Unit 

Counseling /Treatment 
• 2017 - Tewksbury had a total of 468 clients  

(MH/Dual = 232 and SUD = 236) 

• 2018- Tewksbury to date 468 clients (MH/Dual 
= 281 and SUD = 187) 

• Total Served = 936 

• Population Developed Through All Police 
Interactions Not Just Overdose Incidents 

 

 

 



 

JDP Clinician Graph 



Managing the Opioid Crisis 

What was LE doing before? 
  

 

 



Managing the Opioid Crisis 

What is LE doing now? 

 
 

 



Managing the Opioid Crisis 

What is Tewksbury PD doing? 
 

• Prevention Education 

• Enforcement 

• Collaboration  

• Counseling/Treatment 
 

 



Managing the Opioid Crisis 

 Prevention Education 
• Drug Disposal Kiosk 
• Philosophical Change   
• Stigma 
• radKIDS 
• SRO’s 
• SAPC Grant (2014) 
• Surveys 
• Hidden In Plain Sight 
• Chris Herren 
 
 

  

• Cliff Crosby 

• Kevin Brooks 

• Chris Sullivan   

• Mock Crash 

• Sports Night 

• SUP&E Week 

• Speaker Series 
 Tewksbury Public 
 Library 

 
 



Managing the Opioid Crisis 

Enforcement (Overlap Outreach) 
• Tracking Overdoses 

(2014) 

• Narcan (October 2014) 

(Opioid Antagonist) 

• Drug Unit 2014 

• Zero Tolerance/Arrest 
Policy 

• Surveillance/Buy-Busts 

• Section 35/Section 12 

 

• OUI-Drugs 
• Drug Court/Diversion 
• New Protective Custody Law 

G.L. c. 111E, § 9A (07/22/16) 
• Shoplifting 
• Press Releases 
• Training 
• Outreach (Lyons-Morris) 
• PMP (2015 Massachusetts 

providers wrote 59.9 opioid 
prescriptions per 100 persons 
(4.07 million prescriptions)    
the average U.S. rate was 70 
opioid prescriptions per 100 
person) (75-85% Prescription) 

 



Enforcement 

 

 

 



Section 35 

How do I get someone committed? 

According to the statute, only a qualified 
petitioner may request the court to commit 
someone to treatment under Section 35. They are: 
a spouse, blood relative, guardian, a police officer, 
physician, or court official. They must go to the 
local court and fill out papers. In legal language, 
they must “file a written petition or affidavit for an 
order of commitment”. Petitions may be filed at a 
District or Juvenile Court 

  

 

  



  

New Protective Custody Law 

The law (July 22, 2016) only authorizes police 
officers to place “any person who is 
incapacitated” by reason of the consumption of 
a controlled substance or other substance 
other than alcohol into protective custody 
under G.L. c. 111E, § 9A. That person shall not 
be taken to the police station and/or booked 
and should get immediate transport to receive 
medical treatment (either to an acute care 
hospital, emergency facility). 



Managing the Opioid Crisis 

 Collaboration 
• Drug Court (May 2014) 

• Learn to Cope Tewksbury 

• Regional Jail Diversion 
Program-DMH 

• Opioid Task Force 

• Lowell House Advisory 
Board 

• DDJ Whitehouse Program 

• Drug Diversion Program-
D.A.’s Office 

• Bridge Program (All Calls) 

 

  
• Narcan OEMS Legislation 
• Treatment Providers 
• Community Programs 
• Pharmacy Partnerships 
• Palm Cards 
• Drug Pick-up 
• Community/Parents 
• LGH-Circle Health-GLHA 

(Grants) 
• One Mind Campaign 
• TPD Bridge Program 

Transportation Initiative 
• PAARI-Recovery Coach 
      Long Term Case Management 
 



Managing the Opioid Crisis 

Counseling /Treatment 
• Bridge Program (Over 450 Intakes) 
• JDP Program/LHBS 
• Community Service Unit 
• Outreach/Overdose/All Interactions 
• Follow-up 
• Collaboration (Mary O’Neill/Cathy Collins/Mike Duggan) 
• Resource Cards (Officers Following Through-Detox-35)  
• Drop-In Center 
• MAT 
• GRASP 
 

 



 

How to Protect Yourself 

 

 

 

 

 

 

 

 

    •Proper Storage  

•Monitoring Medication  •Safe Disposal  

 



Help is Available 

 

  

 

  
















