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Optimizing Learning
Environments:
Best Practices for Law Enforcement
Trainers in Online Environments

COURSE  OBJECTIVES:

This course is designed to equip law enforcement trainers with the knowledge 
and skills necessary to create engaging and e�ective online learning environ-
ments. Participants will explore best practices for designing online courses, 
fostering interaction and collaboration, and utilizing tools to enhance the 
learning experience. Additionally, participants will learn best practices for 
webinars, and learn how to create engaging classroom experiences. Through a 
combination of theoretical knowledge and practical application, trainers will 
learn how to adapt or build their training methodologies to the online envi-
ronment and ensure optimal learning outcomes for their learners.
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INSTRUCTOR:

Director of the Illinois Law Enforcement Training and Standards Board (ILETSB)
Executive Institute at Western Illinois University

Since becoming the Director of the ILETSB Executive Institute in August 2020, Heather has been pro-
viding visionary leadership that advances education, training, research, and technical assistance for 
criminal justice leaders across the state. She brings over 20 years of experience in curriculum develop-
ment, instructional design, and expertise in various educational modalities. Heather has been instru-
mental in shaping educational programs that meet the evolving needs of criminal justice profession-
als, focusing on developing innovative online courses that enhance the user experience and learning 
outcomes.

Heather holds a Master of Arts in Law Enforcement and Justice Administration from Western Illinois 
University, and a Bachelor of Science in Sociology and Psychology from Eureka College. 

Heather Hotz, M.A.

https://us06web.zoom.us/webinar/register/WN_DK6jpI_PQjKVbp4ZtTlNKA


